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PRESIDENT’S MESSAGE

How has it been a year already! This last year
has been one of growth and change. While we
initially had to navigate a pandemic we now must
navigate how to return to “normal”. For some that
means continuing to work from home, others
returning to office and for some a hybrid option.
While there is no perfect way to handle this, we
are all taking lessons learned during the

pandemic and trying to incorporate them into our

daily lives. While | appreciate the ability to utilize the virtual world, | am
excited to see many of you at our first in person conference since 2020!

Over the last year the Executive Board and AMCA Committees have
continued to meet and work on process improvements. An ongoing
challenge has been recruitment to the Executive Board.

Discussion over the years led to the Executive Board tasking the
Handbook and Constitution Committee with gathering feedback from the
AMCA membership and then once that data was collected, proposing
amendments. The Committee had the following recommendations:

1.
2.

3.

The Board should remain at five members.

To shorten the five-year time commitment to serve on the
Board, the position of Immediate Past President should be
eliminated. An ad hoc committee of former presidents should
be formalized in the Handbook. This committee would not
meet on a regular basis, but the current Board would have the
option to call on them at any time to supply institutional
knowledge and guidance.

As the Treasurer duties have devolved to the League staff,
the position of Treasurer should be eliminated.

In place of the Immediate Past President and the Treasurer,
two at-large Director positions should be created—one
director chosen from larger municipalities, districts, and
counties, and one director chosen from smaller municipalities,
districts, and counties. The dividing line between “large” and
“small” would be a population less than or greater than
20,000, to align with the AMCA’s dues categories.

(continued on page 3)
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Committee Updates

met May 19th to appoint Sarah Siep to the 2022-2023 Executive Board
Secretary position; approve replacing the term “Member of the Year” with “Clerk of the Year” in the AMCA
Handbook; approve custom printed totes for the AMCA Annual Conference; approve the 2022 AMCA Annual
Conference agenda and fees; approve the 2022 Summer Athenian Dialogue book, facilitator, and travel
expense fees; approve the proposed constitutional revisions to be voted on by the full AMCA membership;
and give feedback on the Records Management Committee’s proposed template. The next
Executive Board meeting will be on July 7th at 10:00 a.m.

The Campaign Finance Committee continues to monitor the AMCA Listserv for questions
regarding campaign finance. While they cannot declare probable cause for Clerks, they will support
municipalities who receive challenges by being a sounding board and advisory group.

The Communications Committee met May 11th to review the Committee’s responsibilities for FY
2021-2022 to ensure everything was accomplished; discuss the AMCA LinkedIn page; discuss the 2022
Clerks Week and suggest improvements for the 2023 promotional packet; and discuss the AMCA Summer
Newsletter.

The Education Committee met May 11th to review Spring Best Practices Survey results; discuss
the Summer Athenian Dialogue and recommended book choice; discuss the 2022 Institute/Academy details;
discuss the Annual Conference details; and discuss recommendations to the Education Committee section of
the Annual Report.

met on June 16th and 30th to continue planning the AMCA 2022 Annual
Elections Training scheduled for July 27th and 28th. Registration is now open!

The Handbook and Constitution Committee met May 4th to review feedback received from
the second membership survey requested by the Executive Board to gauge the level of support for the
proposed changes to the Board structure. The Committee will make a final review of the proposed
amendments to ensure all the appropriate corrections have been made.

The Legislative Committee continued to monitor the 2022 Legislature and tracked the Election and
Clerk related bills that were still alive and pending. The Legislature adjourned Sine Die on June 25th.

The Records Management Committee met May 12th to discuss Committee goals and to review
a Collections Development and Acquisitions template. This template, which is a policy that cities and towns
can use related to gift acquisition and maintenance, was reviewed and approved by the Executive Board at
its May 19" meeting. The Collections Development and Acquisitions template will be placed on the AMCA
website later this month for use by cities and towns. The Records Management Committee also met on June
30th.

The Scholarship Committee met June 13th via teleconference to discuss an update on Scholarship
Baskets and discuss on additional fundraising at the Annual Conference/Elections Training.

The Membership/Mentoring/Region Leaders Committee met May 10th to share updates
from their respective regions; discuss how they celebrated 2022 Clerks Week in their municipalities; share
how they have maintained an in-person meeting format for their Council meetings throughout the COVID
pandemic, including offering a virtual component for people to attend and/or participate remotely; review the
new roles and responsibilities assigned to the Membership/Mentoring Committee and Region Leaders as
outlined in the April 2022 revision to the AMCA Handbook; and expressed support for getting together during
the 2022 AMCA Annual Conference or Elections Training in July.
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(President’s Message continued from page 1)

5. The Board ascension model would change to the following:

Position Selection Process Term of Office
President Vice President ascends One year
Vice President | Elected One year, then ascends to
President
Secretary Elected Two years — no term limuts
Director(s) Application process — Two years, staggered —no
selected by President, Vice term limuits
President, and Secretary

6. The President is to be the presiding officer for the election and/or selection of Board members.

7. Other language in the Constitution (e.g., vacancies, only one or no candidates) should conform
with the above recommendations.

8. The new Constitution should go into effect during the 2023-2024 fiscal year, and the provisions
phased in so that the changes do not impact the current Board members.

The Executive Board voted to approve the constitutional revisions and forward them for consideration to the
AMCA voting membership.

| want to thank the Executive Board and Committee members for all your support and work this last year! |
encourage everyone to consider joining one of our AMCA Committees this next year. Not only will you be

contributing to the AMCA and earning professional points, you will also be developing lifetime friendships

and mentorship.

Teresa Riza
AMCA President

Region 6 Meeting

The Region 6 Clerks had their region
meeting on June 16th at the Windmill
Winery in Florence.

Wait until you see their silent auction
items!
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Want to be a Leader in your Region?
Consider joining the Membership / Mentoring and Region Leaders Committee!

The AMCA is composed of nine Regions, and each Region is represented by a Region Leader
and Co-Leader (if available). The Region Leaders serve as members of the Membership/
Mentoring Committee. Not sure which Region you're in? Check out the AMCA Region Map at
www.azclerks.org.

Responsibilities of the Region Leaders include the following:

- Keep the members within their Region
informed about what’s happening in the
AMCA.

- Personally welcome new members to the
Association.

Regicn 9

Roglion 8
- Reach out to potential members

encouraging them to join the Association.

uuuuuuuuuuuuuuuuu

Region-#

- Meet with members in their Region to
discuss topics important to them and share
best practices.

ppppppp
{aesioe

- Promote member participation in the
AMCA Mentoring Program.

“rRegion 6

As an added bonus, serving as a Region
Leader / Membership/Mentoring
Committee can help you earn Certified
Municipal Clerk (CMC) or Master O

Municipal Clerk (MMC) points. For every \\
year of Committee service, you can earn .
one Experience point.

Region 4

Even if you have little experience in the .

Clerk profession, you are welcomed to %MCA Reglon Map
serve on, or chair, an AMCA Committee.

Through this service, you can gain

valuable experience and also benefit from learning from and networking with more experienced
members. The AMCA is here to guide our membership to become strong, effective, and fearless
leaders and there are plenty of helpful resources available to you.

Visit the AMCA Committees webpage at www.azclerks.org for more information or you can reach
out to me at kara_dearrastia@tempe.gov.

Wishing you all the best on your professional journey!

Kara DeArrastia, Membership / Mentoring Committee Chair and Region 5 Leader
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Are you LinkedIn? The AMCA is!

A new AMCA LinkedIn profile was made this year to

create a professional place for clerks to share trainings, L]

job postings, information pertinent to the profession and Llnked
to connect with each other on a different social media

platform. We encourage members who use LinkedIn to
start new clerk connections!

Welcome new AMCA Members!!
New AMCA Members, April 2022 — June 2022

» Lisa Fletcher, Deputy City Clerk + Cody Marshall, Town Clerk
City of Globe Town of Pima

» Citlaly Salas, City Clerk Specialist + Tarrah Dofelmier, City Clerk Assistant
City of Avondale City of Mesa

+ Maria James, City Clerk Specialist + Denise Stroh, Administrative Assistant Il
City of Avondale Town of Gilbert

» Bianca Figueroa, Clerk of the Board
of Supervisors
Greenlee County

» Yvette McKinney, Deputy City Clerk
City of Apache Junction

+ Annie Reidhead, Deputy Clerk
Town of Thatcher

» Larrilynn Oso, Executive Assistant
City of Winslow

» Mackenzie Valichnac, Deputy Town Clerk
Town of Pinetop-Lakeside

» Jesus Acedo, Management Assistant
City of Tucson

» Karla Luedke, Administrative Assistant/Payroll Clerk
Town of Superior

» Cynthis Robles, Deputy City Clerk
City of Douglas
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Professional Designations & Certifications

Congratulations to the following individuals for completing their designation of Certified Municipal Clerk (CMC) or
Master Municipal Clerk (MMC) from the International Institute of Municipal Clerks (IIMC). Both programs require
an extensive educational component achieved by dedicating time and effort.

erk (MNC)

Master Municina

Teresa Riza, MMC
Town Clerk, Cave Creek

The best part of my job is all the amazing
people | get to meet. People are fascinating
and | love learning about other peoples
backgrounds and experiences.

Fun fact: My first career was as a
Zookeeper. | have too many favorites to list
but | do love tortoises.

*see attached picture of a much younger
me with Ralph the Galapagos Tortoise. He
loved food and neck rubs.
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Lori Dyckman, MMC
Deputy City Clerk, Peoria

The best part of my job is the people. | love the sense
of comradery amongst clerks - you are never alone
and there is always someone in the Clerk community
that is happy to help you.

Fun Fact: | first met my husband when | was two years
old. As a racecar driver, he managed to have our entire
wedding sponsored by various racing companies. He
never let me drive the racecar as | technically ran over
my daughter during a go karting race.

Pictured: Lori and her daughter, who has since
forgiven her for running her over.
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Clerk Promotions

Lisa Anderson
Deputy City Clerk, Mesa

My Journey to the Clerk’s Office

Working in the City of Mesa Clerk’s Office sort of
happened by chance. My husband and | owned a
furniture store that we were in the process of closing,
and | was checking the local municipality job
openings for a position that he might be interested in
and ran across the City Clerk Assistant position for
the City of Mesa. One of the preferred qualifications
in the job posting was a certificate in court reporting,
which piqued my interest. At the time, | was working
as an independent contract court reporter, traveling
all over the Valley to attend depositions for my clients.
Living in Queen Creek and driving into downtown
Phoenix most days, or farther, was getting exhausting
after 22 years. Driving to Mesa and doing minutes
(not a verbatim transcript) seemed like an effortless
transition. | figured | would apply just to see what would happen; and if | was offered a job, |
would consider making a career change.

| was offered the job and began my second career with the City of Mesa in July of 2019. After |
started, I quickly realized that the City Clerk would be retiring within a couple years and that
could mean one of the Deputy Clerk positions would possibly open. | have always been a
continuous learner and looked at the possibility as a challenge. | began working on attending
classes for my CMC and enrolled at the University of Phoenix to complete my bachelor's degree
in Public Administration, which | will obtain in November 2022. Dee Ann Mickelsen, the previous
City Clerk, was a great mentor and encouraged me to pursue my goals and | am so thankful for
her leadership.

In February 2022, | was hired as a Deputy City Clerk in Mesa. | am enjoying my new position
and all the learning that comes along with it. | appreciate all the support | have received from
everyone in the City of Mesa Clerk’s Office, including the new City Clerk Holly Moseley and
Deputy City Clerk Agnes Goodwine. My journey has just begun in my second career path, but |
am grateful that | was presented this opportunity and look forward to meeting, learning from, and
working with Clerks from all over Arizona.
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Clerks Week 2022

The City of Kingman celebrates
Clerks Week! s
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Changing jobs or leaving your
organization? You can take your AMCA
membership with you!

The AMCA understands that life can pull you in
a different direction, so we want to continue to
support you on your new career path. If you're
thinking about applying for a new job and have
recently joined the AMCA or renewed your
membership, please know that you can still remain in the AMCA as an Associate
Member during the 2022-2023 fiscal year through June 30, 2023. You can also
continue to serve on, or chair, any committee of the Association.

» If you know of other governmental employees or International Institute of Municipal
Clerks (IIMC) members from other states who are interested in the activities and
objectives of the AMCA, please encourage them to join as an Associate Member.

» If you are a Full Member and will be retiring from your profession, please consider
remaining in the Association as a Retired Member.

» If you know of a student in college, university, or other educational organization
who you think would benefit from attending AMCA-sponsored trainings and serving
on, or chairing, a committee, please encourage them to join as a Student Member.

More information about the different Member categories is provided on the second
page of the AMCA Membership Application - Renewal FY23.pdf. The AMCA wishes
you much success on your professional journey and is here to help along the way!

It’'s Basket/Raffle time again!!

The Scholarship Committee is asking that Regions or AMCA
Members submit pictures and descriptions of their basket/
raffle items to Crystal Hadfield at chadfield@willcox.az.gov
no later than July 1%, 2022.

Items will be listed in Rally Up, the same online auction
platform as last year, no later than July 13™ and you will be
able to start bidding on the items on the 13"™. The online
auctions will end on July 27" at 11:59 p.m. and winners will
be announced on the 28" at the Annual Conference/
Elections Training that morning.

Your basket/raffle items help your annual scholarship
winners attend vital training. Thank you again for your
support and please contact Crystal Hadfield with any
questions you may have.
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Fountain Hills; AZ 85268

Fountain Hills Community Center
13001 N. La Montana Drive

2022 Arizona Municipal Clerks’

Annual Conference and Elections Training

July 26-28
Fountain Hills Community Center

Click here for registration information

Summer Athenian Dialogue
July 25
Fountain Hills Community Center

Fountain Hills Community Center
13001 N. La Montana Drive
DIALOGUE |:2

.Mondayd: tly 25, 2022

8:30 a.m.—4:00 p.m..
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Political Signs

As of May 23" cities and towns cannot remove, alter, deface or cover any political sign that is placed
in the public right-of-way if the sign complies with all of the following in A.R.S. § 16-1019.C:

1. The sign is placed in a public right-of-way;

2. The sign supports or opposes a candidate for public office, or it supports or opposes a ballot
measure;

3. The sign is not placed in a location that is hazardous to public safety, obstructs clear vision in the
area or interferes with the requirements of the Americans with Disabilities Act;

4. The sign does not exceed the maximum allowable area of 32 square feet (or the maximum
allowable area of 16 square feet if the sign is in an area zoned for residential use); and

5. The sign contains the name and telephone number or website address of the candidate or
campaign committee contact person.

This restriction applies through the end of the day on Nov. 23, 2022 except for the political signs of
primary candidates that failed to advance to the general election (the restriction will only apply through
the end of the day on August 17, 2022 for the political signs of these primary candidates that fail to
advance to the general). See A.R.S. § 16-1019 subsections C and H (“commencing 71 days before a
primary election and ending 15 days after the general election, except that for a sign for a candidate in
a primary election who does not advance to the general election, the period ends 15 days after the
primary election”)

The statute does not limit a city’s ability to enforce your local sign code restrictions with respect to areas
that are designated by your zoning codes as “commercial tourism, commercial resort and hotel sign
free zones.” See subsection F and ask your attorney or planning manager if there are any such zoning
districts in your city.

The statute also says local codes can prohibit the placement of any sign on “structures” that belong to
the city (e.qg., city poles, city streetlights, city buildings). See subsection G and ask your attorney or
planning manager about any such restrictions in your city.

As I've mentioned before, the League is happy to answer elections questions, but we cannot provide
legal advice or legal services unless your city attorney requests a second opinion (due to the ethics
rules of the State Bar). We're very grateful that Carolyn Jagger is available to assist clerks (and me)
this election season.

With respect to campaign finance complaints, you should speak to your attorneys as soon as possible
(if you haven’t done so already) to determine whether the city should contract with outside counsel.
Many cities are making arrangements with outside attorneys “just in case” their assistance is needed
because of conflicts and other elections/campaign finance issues.

The Elections Manual, materials, and all the forms are here:
http://leagueaz.org/e/amca_elections manual 2022/

Nancy L. Davidson
General Counsel
League of Arizona Cities & Towns

(photo taken by photographer DJ Craig; used with permission)
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Best Practice Ideas

4 S . 0
How to have difficult conversations at work: 5 key steps
By Erin Eatough, PhD (full article at BetterUp.com) I
Most people do their best to avoid conflict. Even when a situation is uncomfortable, it may seem like the
path of least resistance is to wait out the discomfort. Most of us know from experience that the earlier you
have difficult conversations, the better. But, starting a tough conversation can feel daunting. That makes it

easy to put it off and hope that the issue disappears on its own. In fact, 40% of people report that they
have put off a conversation for six months or more.

Unfortunately, that usually doesn’t work. Avoiding conflict often makes the problem bigger. Learning to
navigate a challenging conversation well is much more effective. Here are five steps you can take to make
having difficult conversations easier.

1. Consider the situation from their perspective

Often, a conversation feels difficult because we’re hung up on our own perspective. When we have a
fix in mind, we may not be open to hearing other solutions or points of view. Set your view of the
situation aside and look from the other person’s perspective. Imagine how they feel about having this
difficult conversation with you. You may not fully understand their perspective right now. Get yourself to
a place where you’re interested in discovering what’s happening with them. This can help you have
feelings of empathy throughout the conversation.

2. Have a goal in mind, but be flexible

Having an agenda can make tough conversations feel one-sided. It’s important to go into the
conversation knowing your ideal outcome. However, be ready to compromise once you have a deeper
understanding of the other person’s experience. The objective of the conversation is to reach an
understanding first. If you already have your solution in mind, there’s nowhere for the exchange to

go. Entering the conversation with an intention to be flexible can help you both see eye-to-eye quicker.

3. Work on your listening skills

When we expect a conversation to go a certain way, we might rehearse it in our heads ahead of time.
While that helps many people define their perspective, it could hamper your listening, too. Listen
intently and aim to understand the person you're talking to. Ask questions as needed and care about
their answers. Make a concerted effort not to think about your response while the other person is
sharing. Active listening can help you find common ground and reach a solution.

4. Take care of yourself

Tough conversations can be emotionally draining. It’s crucial to take care of yourself to keep a difficult
conversation from turning into a fight. Take stock of when you need a break. Step out for air, drink
some water, or pause the conversation and sleep on it when you need to. If you feel your empathy or
compassion dwindling, continue the conversation later. Remember, you don’t have to come to a
conclusion right away. Take the time you need to have a respectful and intentional conversation.

5. Brainstorm solutions together

Even if you already have an end goal in mind, coming to a solution is a joint effort. You may believe
you have the right solution to fix a problem, but you may come to an even better conclusion with your
conversation partner. Explore solutions or walk away, both agreeing to disagree. If you can reach an
understanding, create a plan or roadmap toward a solution that works for both of you.

End the conversation when you both know that you did your best to find a resolution.

12 WWW.AZCLERKS.ORG | SUMMER 2022


https://www.betterup.com/blog/author/erin-eatough-phd
https://www.betterup.com/blog/how-to-have-difficult-conversations
https://www.vitalsmarts.com/press/2019/10/office-haunting-8-out-of-10-employees-are-running-in-fear-from-a-scary-conversation-at-work/

THE CLERK’S INSIDER | WORK/LIFE BALANCE

Work /Life Balance

Ways to Stay Motivated at Work This Summer

by Callie Frederickson, full article here

It's that time of the year when the days are longer and the weather is warmer. Your calendar is likely filling
up with weekend trips, day excursions, family commitments, and pool days, because the beloved season
we long await has arrived: summer. While we might not have the opportunity to enjoy the same stretch of
free time as we did as kids, it is possible to still experience that sense of magic that summer brings. It often
just requires intentionally structuring our work time and maintaining our motivation throughout the day so
that we have enough time when we can truly sign off and disconnect. Molly Riedel, Life Time Work commu-
nity leader in Edina, Minn., offers tips to help us do just that this summer season:

Choose a thoughtful space.

“Many people are still working from home, and that can become really distracting if you live with room-
mates, or have a spouse or children,” says Riedel. “Even if you’re alone, gazing out the window at the activ-
ity in your neighborhood can be distracting. So find a place to work where you can stay focused without be-
ing distracted by FOMO situations.” It's also important to identify a few places you can go for much-needed
mental breaks throughout the day. “Enjoy the nice summer weather by meeting a coworker or client outside
for lunch, drink your morning coffee on a patio or deck, or step outside for a midday walk or breath of fresh
air to break up your day.”

Stay organized.

“Prioritize your ‘have to do’s’ versus your ‘want to do’s’ in your work life and your personal life on separate
to-do lists,” advises Riedel. This can help you manage and divide your time. “Methods of organization vary
from person to person,” she continues. “Personally, | use a combination of tactics. | have my Outlook calen-
dar that manages my meetings for the workday. For my to-do list, I'm a big fan of the old-fashioned sticky
note. | write my daily to-dos on a sticky note because at the end of the day, hopefully, I'll have knocked out
each task and | can throw the list away.”

Set daily goals — and an endpoint.

“This goes hand-in-hand with getting and staying organized: Set clear goals with an endpoint in mind when
you start your workday,” explains Riedel. “Conceptualize the amount of work you want to get done that day.
Having that final step in your day helps you see the light at the end of the tunnel.”

Avoid overworking.

“Refrain from overloading yourself during the summer,” suggests Riedel. “Prioritize time to recharge your
internal batteries so you don’t get burnt out.” One way to accomplish this is to avoid planning too much for
yourself in one day, week, or month. Be realistic about your personal time because itis summer and

you do want to take advantage of that — and you should be able to. “There may be times, however, when
you have to power through a busy day or a heavy to-do list for that week,” Reidel says. “You can motivate
yourself to accomplish those tasks by reminding yourself that tomorrow or the next week may be better, or
by planning something fun to reward yourself with when your time opens back up.”

Plan ahead.

“Spread out your planned, personal activities throughout the summer. Whether it's an evening out, a week-
end excursion, or a weeklong vacation, having a few exciting plans to look forward to throughout the sum-

mer will help you push through the work week,” says Riedel. “It's motivation to get organized and prioritize

your to-do list when you know you have something fun waiting for you at the end of your day.”
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IIMC NEWS

LISA GARCIA
[IMC VICE-PRESIDENT

Congratulation

The AMCA is proud to congratulate our very own Lisa Garcia, the new IIMC Vice President!
Lisa proudly serves as the Deputy Town Manager and Town Clerk of the Town of Florence, but
also continues to represent our profession on a much larger level. She has worked within the
AMCA and as our IIMC Region VIII Director, and we look forward to seeing all that will come
from her new role as Vice President! Congratulations on this marvelous achievement!
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IIMC NEWS

IIMC Region VIII

IIMC Webpage: www.iimc.com/101/Region-VIll

Region 8 (Arizona, Colorado, Idaho, Montana, Nebraska, Nevada, New Mexico, North
Dakota, South Dakota, Utah, Wyoming). Join the Region 8 Facebook Page!

Please vote on the proposed Constitutional Amendments which were presented at the May 25,
2022 Annual Business Meeting in Little Rock, Arkansas. Your participation is greatly appreciated.

Deadline to vote is July 24, 2022

2022 1IMC Official Voting Ballot for Proposed

Constitutional Amendments

These items are very important to get passed and we have 199 voting members in
Arizona. Make your voice count!!

» Specifically, 1a and 1b are where we are splitting Region VIII so that if someone from
Arizona wants to be an IIMC director they don’t have to wait over 25 years for that to
happen.

» Item 2 is clarifying that someone who is on the Executive Board has to remain qualified
during their tenure on the board.

» Item 3 does the same thing but for Region Directors.

» Items 4a and 4b allow the board and committees to meet via electronic means. This could
be a cost saver for the organization (50 people traveling to one location and staying at a
hotel) in addition to allowing members who may not be able to get time away to still
participate in the meetings.

Please read the items carefully and take the time to vote.

Thank you,
Darcie McCracken,
City Clerk, City of Goodyear
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THE CLERK’S INSIDER | SPONSORS

Fun Management Aptitude Test THANK YOU!

from ATimetoLaugh.com

We thank the sponsors listed below

Management 1Q Test Question 1 for their support of the AMCA.
How do you put a giraffe into a refrigerator?

The correct answer is: Open the refrigerator, put in the giraffe and close the Be sure to click on the image to be
door. This question tests whether you tend to do simple things in an overly directed to their website.

complicated way.

Management IQ Test Question 2

How do you put an elephant into a refrigerator?

The wrong answer is: Open the refrigerator, put in the elephant and close the
door. The correct answer is: Open the refrigerator, take out the giraffe, put in

the elephant and close the door. This tests your ability to think through the
repercussions of your actions. DOCUMENT SOLUTIONS

Management 1Q Test Question 3
The Lion King is hosting an animal conference, all the animals attend except
one. Which animal does not attend? The correct answer is: The Elephant.

o
The Elephant is in the refrigerator. This tests your memory. m U n ICOde

OK, even if you did not answer the first three questions, correctly, you still
have one more opportunity to show your abilities.

Management 1Q Test Question 4
There is a broad, deep river you must cross. But it is inhabited by hungry
crocodiles. How do you manage it? The correct answer is: You swim across.

All the Crocodiles are attending the Animal Meeting!
This tests whether you learn quickly from your mistakes. P R | M E v G U V

According to a Leading Management Consulting firm, around 90% of the

management professionals they tested got all 4 questions wrong. BYE ROCK SOLID TECHNOLOGY

(But many preschoolers got several correct answers.)

Interested in submitting an article for the Newsletter? We are always looking for:

¢ Clerks in the News ¢ Funny Work Anecdotes
(professional designations, awards, retirements, promotions) (Think Reader’s Digest Workplace Humor)

¢ Training Opportunities ¢ New Technology & Software
(online or in person professional training for clerks) (things that make work/life better)

Deadline for the Fall Newsletter is September 1st!

Please send article ideas to:
Michelle Stanley, Chair, at hstanley@paysonaz.gov

Or

Stacy Fobar, Co-Chair, at stacy.fobar@flagstaffaz.gov
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