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Which role was your favorite to play?

Selecting a favorite role is hard to choose; | have been
blessed to have played so many fun roles. | loved playing
Mary in the Celebration of Christmas because it was such an
honor. | enjoyed playing Lady Macbeth because it was
challenging, and Risa, the cheating wife because it was
totally out of character for me. | enjoyed playing Athena
because | loved the costumel!

Fun fact: Linda played Mary for 4
five years at Dream City Church!

T e

What was the last show you performed in?

My Last show was "I Hate Shakespeare," where | played
Lady Macbeth, Juliet, an English Professor (hysterical
part). This play was so much fun! What made this even
better was that some of my employees came to see me
in this show.

Here are photos from the show “| Hate Shakespeare”. The photo on the left is
Linda as King Richard and the photo on the right is Linda as Lady Macbeth.

Are you still acting?

I am not in any plays; | had to stop participating to focus on school. Now that | have finished my schooling, you may
see me on stage again. If not, | may be directing, as that is one of my passions as well. Or, it could be running the

lights and sound and set design, as | have also done that.
(Inside Scoop continued on pg 10)
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(Inside Scoop continued from pg 9 ) BEHIND THE SCENES
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The two pictures above show some of Linda’s incredible artwork. All of
her set designs were painted free-hand, with no use of a projector!
Wow!

* k k k k %

The picture to the right is Linda working behind the scenes, running
the sound and lights.

& Leaving or Retiring?
Don’t Forget to Complete the AMCA Exit Form

RETIREMENT

NEXT EXIT All exiting and retiring members are encouraged to
. . complete and submit the AMCA Membership EXxit
Interview Form, so that the Association is kept informed
of their membership change and forwarding address to
mail their CMC/MMC plaque, service plaque, or retirement gift based on eligibility requirements
detailed in the Form. Retirees are also recognized for their service at the Annual Business
Meeting Presentation. If you know a member who will be leaving or retiring from the Clerk
profession, or has recently done so, please share the online Form link with them and
encourage them to fill it out and return it to Membership/Mentoring Committee Chair Kara
DeArrastia at Kara_Dearrastia@tempe.gov.

e
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City of Kingman’s 39th Annual Women Making History

e

Certificate of Apprecia

presented to

Annie Meredith

For significant contributions to
Ki s in the area of

Annie Meredith, City Clerk

Nominated by local business manager and friend Jessie Vilesso, Annie Meredith was honored
during Kingman’s 39th Annual Women Making History celebration. Per Ms. Vilesso, “Annie is
the City of Kingman’s City Clerk. Described as a ray of sunshine as well as positive, outgoing
and honest, she invests herself in her field and helps others. A mother of twins, she’s taken on
bringing life into the KAOL booster club. She’s fundraised and recruited others to help. She has
volunteered in the Soroptimists and helps with the Walk Away From Drugs. She is active in her
church, invests as a mother and a friend.”
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U Welcome new AMCA Members!!
:’f‘ijv New AMCA Members, January 18 2023 — April 14, 2023

25 = o

%, = Charles Vasquez, Deputy City Clerk
W City of Surprise &

! = Kathy Clements, Assistant City Clerk
W City of Show Low

o =

"o =

~ + lan Newcomb, Deputy Town Clerk
2 Town of Florence

.« Chris Pierson, City Clerk Specialist

W City of Avondale W
! + Emily Terriquez, Office Assistant ,
‘" Town of Sahuarita .

<, = Patricia Lopuszanski, Executive Assistant
-+ Town of Fountain Hills

o =

0 s

“ x Angie Garcia, Poll Worker/Deputy Registrar
W Maricopa County

0 s

-+ Maria Rivera, Senior City Clerk Specialist
‘ City of Glendale

%, * Blaine Comeaux, Elections Coordinator
W City of Phoenix

+ Jenny Wong, Records Specialist
W Golden Ranch Fire District

o =

"o =

-+ Chelsea Varney, Deputy Town Clerk
=+ Town of Dewey-Humboldt

‘ + Marcy Garner, Deputy City Clerk
W City of Sedona W
1,: + Lara Loewenheim, Deputy Clerk to the Board ,

Cochise County

</ * Dorothy Hernandez, Document Processing Supervisor
- Pinal County W

“ x Amy Rebenar, Executive Assistant to the Town Manager, Mayor, Council (Deputy Clerk)
W Town of Paradise Valley !
"+ Elaine Pattison, City Clerk Assistant 7

City of Tempe
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Educational Opportunities

+ Certified Municipal Clerk (CMC) Institute
June 5-9, 2023 — Downtown Phoenix

IProgram Information and Reqistration

Institute registration fee: $375 (out of state: $425)

+ Master Municipal Clerk Academy
June 20-22, 2023 — Downtown Phoenix
Program Information and Regqistration

Academy registration fee: $300 (out of state: $325)

+ IIMC Annual Conference
May 14-17, 2023 Minneapolis, MN
[If you plan to attend, please contact Darcie McCracken to find out about the bus
tour and others attending!]

+ Clerk Conversations
Next one will be: Tuesday, May 23rd at 3:00 p.m.

+ Summer Athenian Dialogue
July 24, 2023 Fountain Hills Community Center

Calendar

+ AMCA Annual Conference and Elections Training
July 24-27, 2023 Fountain Hills Community Center

More Educational Opportunities:

EOA 2023 Summer Conference & Educational Workshops June 5th—7th (Election Officials of Arizona)

NAGARA 2023 Annual Conference July 18-21 (National Association of Government Archives & Records Administrators)

League of Cities and Towns 2023 Annual Conference August 29th —September 1st
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Why Gilbert is more than just restaurants!

Gilbert has the distinction of being the largest “town”
in the United States with a population close to 280,000
currently, making it the 5t largest city in Arizona

based on population. Up until about 1980 Gilbert was
a sleepy little town that you passed on your way

someplace else. It began as an agriculture town that
was known as the “Hay Capital of the World” until the
late 1920’s. From 1980-2000, the Town started

m doubling in size every five years. Gilbert celebrated its

, JLe'gMEim'm

centennial in 2020 and is now known for its safety,
friendliness, and its thriving downtown Heritage
Enfe FE :
n @BT ] rl j [ District. The municipality itself strives for innovation,
diversity, and to “Anticipate. Create. Help People.”
It’s also a great place to spend the day — or weekend!

It is true that Gilbert has some wonderful restaurants
including Postino’s East, Barrio Queen, Culinary
Dropout, Snooze A.M. Eatery, Flower Child, and Lo-
Lo’s Chicken & Waffles, just to name a few. One of our
newest restaurants is Shaquille O’Neal’s ‘Big Chicken’
featuring Shaq’s childhood favorites. There’s also a
Topgolf and Main Event for lots of family fun, as well

as SanTan Village Mall for lots of shopping.

Here are some of the more unique experiences you can find in Gilbert:

Local restaurants: There are some great restaurants exclusive to Gilbert, such as Liberty Market, Joe’s Real BBQ, Joe’s Farm Grill,
Flancer’s, and the plant-based eatery Uprooted Kitchen. You can also head on over to the historic Gilbert House for a quaint
breakfast or lunch location. | would personally recommend their green chili omelet. Yum! _ -

Fun Experiences:

The White Rabbit Bar is Gilbert’s own speakeasy that requires a secret password. Sneak
downstairs to the secret entrance and through a long corridor that appears to be a dead
end. Once inside, it is beautifully decorated and feels like you just took a time machine
back to the roaring 20’s. You can even get into character and dress up for a special night
out.

At The Level 1 Arcade Bar downtown you can play retro arcade games and pinball
machines. Ms. Pac-Mac, anyone?

There’s also one of four Dierks Bentley Whiskey Row locations in the country located here B4
in Gilbert. On the weekends you can always find live music there.
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Another unique experience in Gilbert is seeing a show at The Hale Theatre,
which features high-quality shows of local talent with only about 375 seats
surrounding a round stage. With productions like Beauty and the Beast, The
Sound of Music, Father of the Bride, Steel Magnolias, and Mary Poppins, you
are in for an unforgettable and intimate theatre experience.

A great way to spend a Saturday morning is at the Gilbert Farmers Market held
right under the historic water tower. With an average of over 100 vendors,
you’ll find everything from locally-grown produce and fresh-baked goods to
meats, sauces, and food trucks. It’s a great way to sample local treats, but my
favorite part is seeing all the dogs! It never disappoints!

Gilbert also has many wonderful parks and amenities, with many new
additions to come! Our outstanding Parks and Recreation Department hosts
fantastic events year-round including the KA-POW Superhero Adventure Run,
Outdoors Expo, Gilbert Glow Run, Gilbert Days Parade and Rodeo, Global
Village Festival, iViva! A Celebration of Hispanic Heritage, and the Concerts in
the Park series. For the past two years they have hosted the Boots in the Park Concert at Gilbert Regional Park; this year it
featured Trace Adkins, Chris Young, and others. You should also see our Cactus
Yards facility, which features small replicas of famous baseball parks and other
amenities, is an ICCES Autism Certified Center, and has won several national
awards. Our Police and Fire Departments are also becoming autism certified.

Relax and Reflect
Arizona Goat Yoga in Gilbert is a unique and popular experience for those

looking for a fun workout - and for those who just want to know what it’s like
to have a goat walk across your back. You can even just sit and watch,
meditate, and take fun photos. They offer both morning and evening classes.
Rumor has it they have several new baby goats! Oh, and they have alpacas
too!

Gilbert Riparian Preserve at Water Ranch is a unique little oasis right in the
middle of Gilbert. Walking the path inside feels like you’re outside of the city,
so it’s a great place to stroll, unwind, and see lots of desert flora and fauna.
There are hundreds of species of birds that congregate within the Preserve.
You can also fish there or visit the Rotary Centennial Observatory. In my
opinion, the coolest thing about the Preserve is that it is not only great for wildlife, recreation, and education, but it is part of seven
water recharge basins that lead to an aquifer for stored water use.

Did you know Gilbert has its own 9/11 Memorial right outside of Town Hall?
The memorial features an 8-foot steel girder beam that was once part of the
North Tower of the World Trade Center. The beam was a gift and driven to
Gilbert from New York by the former Fire Chief and Assistant Fire Chief. The
beam sits on a pentagon-shaped base and is surrounded by four granite walls
with the names of those who lost their lives on September 11, 2001. The
memorial can be visited any day of the week and is also the location of
Gilbert’s annual 9/11 Memorial Ceremony. It is quite humbling and emotional
to see all of the names and to touch a piece of the North Tower.

Although we can’t claim the mystery of the Superstition Mountains or the
natural wonders of some of Arizona’s other beautiful cities and towns, Gilbert
has many fun and unique experiences to enjoy! We hope to see you in Gilbert

soon! We'll save you a spot by the baby goats.

Article by Judy Martinez; Photos courtesy of Town of Gilbert and Clerk’s Office staff
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Best Practice Ideas

By Michele McGovern, HRMorning.com (full article here)

Quiet Firing — when management intentionally distances employees from opportunities to grow and
succeed — is the exact opposite of anything HR professionals and leadership teams want to do.
Unfortunately, this trend isn’t exactly new: Bad bosses have forced employees out for decades
purposefully by denying raises, failing to offer guidance and limiting training. At its best, Quiet Firing
demoralizes employees and creates toxic cultures. At its worst, it can put an employer in legal hot water.

One of the biggest issues behind the firing — and its first cousin, Quiet Quitting — is misaligned
expectations. Employees and their bosses often aren’t on the same page. Why? They sometimes avoid
deeper, complicated conversations that help with individual and team alignment.

“It is crucial managers have regular check ins and create an open line of communication and feedback
with employees. Employees should have a real-time sense of their strengths and areas of improvement,
and any issues they need to overcome,” says Galvin. “By creating this sense of trust and honesty,
employees can feel empowered to speak with their managers about what they need to succeed, any
personal life issues they may be having that could have an impact on their performance, and what their
larger goals are.”

Many front-line managers aren’t equipped to lead and engage their employees. They were promoted
because they were outstanding individual contributors. And then they weren’t trained to lead.

“Managers especially need the training and tools to create an engaging and empowering environment for
their teams, one in which they know that they are contributing with others toward a shared purpose,”
says David Hassell, CEO and Co-founder of 15Five. “The manager-employee relationship is central to
the employee experience, their likelihood for success in their roles, and ultimately the success of the
entire organization.”

The dreaded Exit Interview following a Quiet Quit, Loud Quit or any kind of separation that’s popular on
TikTok these days can often be avoided with more Stay Interviews. Lily Valentin, Head of Operations for
North America at Adzuna has shared these guidelines for Stay Interviews — the informal talk between an
HR pro or direct boss and an employee. When you chat, focus on:

e what motivates employees to stay now

e what they like and don’t like about their role
e the part of their workplace experience they’'d improve, and
e their career development goals.

While most HR departments already focus on transparency
in pay, health costs and hiring, it's important to be transparent about:

e State of business. Nearly everything has changed about business. When you’re considering
changes in the employee experience — for instance, moving back on-site full-time — make it clear to
employees early and often so they can plan.

e Your stance. While you don’t have to take sides on any social issues, employees appreciate it when
employers are clear on whether leadership will speak up or not.

e Employment. As much as possible, show compassion with layoffs and terminations. Be honest about
the possibility of separations or how employees could be affected in any difficult time.

“Both Quiet Quitting and Quiet Firing are part of a bigger conversation about the relationship between
employers and employees,” Hassell says.
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Work /Life Balance

By Mona Freund, The Nessie.com (full article here)

Burnout is a state of physical, mental, and emotional exhaustion that can occur when your personal and professional
expectations don’t align. Here are some activities and lifestyle changes you can try out to recover from burnout:

1.

Keep Track of Your Stress Levels

You may be aware that you’re stressed. But we’re often not certain what
exactly is causing our stress levels to shoot through the roof. Use an app or
get a bullet journal to keep track of your mood and figure out your patterns
and stressors

Try Journaling

Keeping a journal can help you track progress and growth (which can be
super helpful on your journey to recovery), gain self-confidence, and re-
duce stress and anxiety.

Move Your Body

Exercise can improve your mental health . Moving your body may
reduce depression and anxiety, improve your self-esteem, cognitive func-
tion, and your overall mood!

Try Stress Management Techniques

Besides working out, there are other stress management techniques that
you can try. Some people find that meditation and breathing exercises help
them calm down when they’re overwhelmed.

Set Boundaries
Set boundaries that protect your personal health and rely on your support
system to get you through this difficult time.

Be Compassionate... With Yourself
On your road to recovery, cut yourself some slack. It’s okay to just lounge
on the couch when you’re having a rough day.

Reset Your Sleep Schedule

Lack of sleep or an inconsistent sleep schedule can cause physical, mental,
and emotional stress. When you’re constantly stressed about work, falling
and staying asleep can become a real challenge.

Nourish Your Body

Nourishing meals are important to give your body and brain the fuel they
need. If going to the grocery store creates an extra stressor in your life, try
a meal kit or grocery delivery instead.

Talk to a Professional
Besides identifying coping strategies and best ways to move forward, a life
coach, counselor, or therapist will also lend an ear when you need to vent.

The 6 Stages of
Burnout Recovery

Admit to yourself that you're burnt out.

~0Fﬂp

| [ I
Distance yourself from the stressors
that are causing your burnout.

P

Restore your health by catching up
on sleep, nourishing your body with / Y
healthy foods, and exercising.

ﬂaq

Consider your values and ask yourself
what you're missing in your current life.

A\\\l« & -

g )

Explore options and possibilities that can
enrich your life and help you find joy again.

[ N
Y ]
‘\ ¢. -
v Take a break and make changes like
setting real boundaries or finding a new job.

%
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Say “Aloha” to Hawaii

Sponsored by the IIMC Foundation and American
Legal, this education fundraiser can land you in
beautiful Hawaii. When you support IIMC education
programs, you can win a trip for two to Hawaii,
including airfare and a week’s hotel on Waikiki Beach.

With tickets available at $20 each or 3 for $50, take a
chance ... or two or three! It's all for a good cause—
furthering clerks’ education through scholarships
and IIMC education programs.

Sponsored by

. e ; 2021 winner Suzanne McNeel from
American Legal Publishing Corporation Blackfoot, ID

All proceeds support the IIMC Foundation
and IIMC education programs

Name $
Phone Email
City State/Province/Country

0 Pay by check - Return flier and check payable to IIMC Foundation to:
Vincent Buttiglieri, IMC Foundation Treasurer, 1532 Waterford Drive; Edison, NJ 08817

0  Pay by credit card - Place order online at: »
www.iimcfoundation.com/general/webform/donationorder-form (choose: Drawing/Special Events)

Winner drawn at IIMC Annual Conference in Minneapolis, MN, at the banquet in May, 2023.
Winner need not be present to win.
For ticket numbers or stubs email rbollhauer@amlegal.com

www.iimcfoundation.com

IHMC
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IIMC NEWS

Congratulations to the AMCA for being awarded

the Step Up Award from the IIMC Foundation!

IIMC Region VIII

Webpage: www.iimc.com/101/Region-VIiI o IIMC
REGION VIiI

MEET REGION VIII'S EAST DIRECTOR

Region 8 includes Arizona, Colorado, Idaho,
Montana, Nebraska, Nevada, New Mexico, North
Dakota, South Dakota, Utah, Wyoming.

Angela R. Johnson

Join the Region 8 Facebook Page!

Did you know that Region VIII has its own
newsletter? Read Volume 1, Issue 2 here!

+ Check ont 2026 Reno dven-

Did you know that Region VIl has its own newsletter?

RECAP OF IIMC BOARD MEETING

The IIMC Board of Directors held an in-person meeting on January 27 and 28 in Rancho Cucamonga, CA, to discuss a variety of
topics related to the Organization. The Board met on January 27 in Board Development on “Boardsmanship -- The Role of
Boards serving a Non-Profit.” The session was facilitated by California Institute Director, Maureen Kane, who engaged the Board
in four hours of exercises entailing strategic planning, policy, separation of roles between staff and Boards and more. Maureen
will be continuing the session in Board Development prior to the Annual Conference in Minneapolis in May. Other highlights
included: Renaming Athenian Fellows to the Paul Craig Athenian Fellowship; Approved the Constitution Task Force’s recommen-
dations which will be discussed and voted on at the Annual Business Meeting in Minneapolis on May 18, 2023; Region VIII —
West Director Ida Fierro, New Mexico, was sworn in; Reviewed IIMC’s Code of Ethics which will be finalized in May; Extended
the 2023 Conference Grant Scholarship to February 28, 2023; Reviewed and approved the Elections and Campaigning Policy,
Budget and Planning Committee selection of incoming member, and Annual Conference updates for 2023, 2024, 2025 and
2026; Directed the Executive Director to acquire a new attorney experienced in (nonprofit) personnel matters and affiliate via a
Letter of Engagement — Due May 2023; and Region X — revisit membership dues with option to make it more viable for Canadian
members to join [IMC — Due May 2023.

IIMC Online Learning Opportunities

Don’t forget to check out the IIMC website for online learning opportunities!
Great for CMC and MMC points. Click HERE for more information.
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Interested in submitting an article for the Newsletter? THANK YOU!

We are always looking for:

We thank the sponsors listed below

. for their support of the AMCA.
¢+ Clerks in the News

(professional designations, awards, retirements, promotions) Be sure to click on the image to be

- " directed to their website.
+ Training Opportunities rected to theirwebsite

(online or in person professional training for clerks)

+ Funny Work Anecdotes “
(Think Reader’s Digest Workplace Humor) § é
American Legal

+ New Technology & Software Publishing

(things that make work/life better)

Deadline for the Summer Newsletter is .
JULY 3rd! CIVICreview

PERMIT & LICENSING SOFTWARE
Please send article ideas to:

Michelle Stanley, Chair, at hstanley@paysonaz.gov
Or
Stacy Fobar, Co-Chair, at stacy.fobar@flagstaffaz.gov

code

PUBLISHING €O,

A GENERAL CODE COMPANY

Celebrating the Commendation

'WHEREAS, the Office of the Professional Municipal Clerk, a time honored and vital part of local government

P f H I exists throughout the world; and
ro es S I o n a 'WHEREAS, the Office of the Professional Municipal Clerk is the oldest among public servants; and
'WHEREAS, the Office of the Professional Municipal Clerk provides the professional link between the citizens,

the local governing bodies and agencies of government at other levels; and
M Ha I 'WHEREAS, Professional Municipal Clerks have pledged to be ever mindful of their neutrality and impartiality,
u n I C| pa rendering equal service to all; and

'WHEREAS, the Professional Municipal Clerk serves as the information center on functions of local government
and community; and
'WHEREAS, F i icipal Clerks conti strive to improve the administration of the affairs of the

C I e rks Wee k Office of the Professional Municipal Clerk through participation in education programs, seminars, workshops
and the annual meetings of their state, provincial, county and international professional organizations; and
WHEREAS, it is most appropriate that we recognize the accomplishments of the Office of the Professional
Municipal Clerk.
NOW, THEREFORE, 1, Katie Hobbs, Governor of the State of Arizona, do hereby recognize April 30 - May 6,

2023, as
PROFESSIONAL MUNICIPAL CLERKS WEEK

April 30th - i e appoain'a e Aconmicfal i At an ol Pt EbLL
May 6th, 2023

D@CUnited

IMAGING

IN WITNESS WHEREOF, | have hereunto set my hand and caused.
to be affixed the Great Seal of the State of Arizona

Y—

DONE at the Capitol in Phoenix on this twenty-eighth day of April
in the year Two Thousand and Twenty-Three and of the
independence of the United States of Americaithe Two Hundred
and Forty-Seventh.

ey

&penMeeting

TECHNOLOGIES
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