
  
ARIZONA MUNICIPAL CLERKS’ ASSOCIATION 

REGION 7 MEETING MINUTES 
 

Tuesday, August 27, 2024 
10:00 a.m. 

Zoom 
 

  
 

1. Call to Order 
The meeting was called to order at 10:00 a.m. 
 

2. Welcome and Introductions 
A. Region Members Present: 

City of Tucson: Jesus Acedo, Bambi Benitez, Randy Hammel, Shawna Lee, Zach 
McGovern, Danny Garcia; Golder Ranch Fire District: Shannon Ortiz, Jenny Wong; 
Town of Marana: Freya Arnesen, Debbie Thompson, David Udall, Richelle 
Valenzuela; Town of Oro Valley: Michael Standish, Michelle Stine, Danielle 
Tanner; Town of Sahuarita: Lisa Cole, Elise Duran; Tucson Airport Authority: 
Byron Jones  

 
Shannon Ortiz thanked everyone for attending the meeting. She also thanked 
the group for their overwhelming support of donations for the Region 7 gift 
basket. The money raised was for scholarships for recipients to attend AMCA 
trainings. 

 
3. Consent Agenda 

A. Approve minutes: March 26, 2024 
 
MOTION by David Udall to approve the August 27, 2024, Consent Agenda. 
SECONDED by Michael Standish. 
MOTION CARRIED: 20/0 
 

4. New Business 
A. Processing of records requests 

 
Discussion took place on how each agency responds to records requests. Jesus spoke 
on how the City of Tucson responds to requests through a Hyland product named 
Onbase. The City has used it for a year. The public can access it online and it notifies 
a department of a request. It also sends a bi-weekly reminder to the department 
until the request is complete. Each department handles its own requests.  
 
David Udall mentioned the Town of Marana uses a product named Seamless Docs. 
Departments do their own redactions for smaller requests and redactions in larger 
requests are done by the Town Attorney.  
 



Michael Standish stated the Town of Oro Valley uses an add-on module in Agenda 
Quick for records requests. It notifies requestors the request has been received. The 
attorney’s office completes the redactions when needed.  

 
6. Items to be communicated to the Communication Committee 
  
 A group picture was taken on Zoom to be placed in the quarterly AMCA newsletter.  
 
7. Good of the Order/Comments from Committee Members 
 

Michael Standish asked the group if anyone had received their invoice from Pima 
County Elections Department. The Elections Department has increased their fees for 
elections from $.75 cents/registered voter to $1.50/registered voter.  

 
8. Next Meeting Date:  

 
A Doodle link will be sent to determine what would be the best date to meet.  

 
9. Adjournment  
 
 The meeting was adjourned at 10:50 a.m. 
 
Shannon Ortiz 
Minutes Taker 
 


